THREE EMERGING WORKPLACE
TRENDS IN THE Al ERA

1 JOB SKILLS CONFIDENCE
CORRELATES WITH SELF-LEARNING

Are employees confident in their workplace skills?
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ONLY

0/0 Of employees
are confident
in their skill set.

Employee job skills confidence is not
about years of experience or college education
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Are the most confident in their skills;
they overwhelmingly take the initiative
on their own to update their skills.
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- 1 1 0/0 Rely on knowledge
gained in college.

Who feels most vulnerable
and what is the common thread?
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Those who feel the most Of workers feel they are somewhere
vulnerable wait for their in the middle. They are attempting
companies to provide upskilling. to keep their skills up to date

through a mix of activities.

Roles seek training on their own
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Professionals

Medical

21 %

Sales/Service/
Retail

Vocational workers are the
most confident in their skills

ONLY

Of respondents with vocational education are concerned
about being out of date with required skills.

*WHY IT MATTERS: for consistency and scale,
employers must take the reins for employee
development in the age of automation.

1/3 OF EMPLOYEES SAY THAT
COLLEGE PROVIDES SPECIFIC
EXPERTISE;
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58% | 34% | 24% | 44% | 42 | 27%

Problem Specific Tech Skills Constant Tight Job
Solving/ Expertise Applicable Need To Market
Critical Applicable To The Job Update

Thinking To The Job Skills

Reflecting On How College
Paths Would Change Today
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Would consider climate change Would consider automation,
a decision factor in choosing changing technology in their
an educational path. college decision.

3 DEMOGRAPHIC PERCEPTION
OF AI/AUTOMATION

On-the-job Al and automation technology
differs by location, gender and past experiences.

College Educated Have Positive View of Al

Of professionals with a
bachelor's degree or
higher, view Al and
automation positively

They also feel that these
technologies will not
affect their jobs at all
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Gender Variance

Women feel more confident than men
in the face of Al and automation.
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Of women say they already Of women say they don't feel these
see the positive effects technologies will affect their jobs

How will Al change workplace roles?

Of those who believe Al and automation can help
in their jobs, view these technologies positively

39%

Of employees
without a college

3 3%

Of all workers degree are
surveyed think concerned that

Al could replace these technologies
their jobs could eliminate

their positions

The CGS Enterprise Learning division serves as a trusted partner to many of the world’s most dynamic companies, delivering innova-
tive, custom learning solutions essential to scaling people, processes and performance. Through tech-forward engaging programs,
leveraging Al, AR/VR, machine learning and gamification, CGS provides professional development solutions, blending emerging
technology with essential shoulder-to-shoulder training. Each solution is custom-tailored and designed to engage employees and
keep clients’ employee-related business fundamentals strong in an ever-changing corporate environment.

For more information, please visit www.cgsinc.com and follow us on Twitter at @CGSinc.
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